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' PSDFW YDQ KHW 8WUHFKWYV 2PEXGVORNHW
7KHPD V HQ VLJQDOHQ LQ

LQGHURPEXGVORNHW
6DPHQZHUNLQJ ELQQHQ GH JHPHHQWH HQ GDDUEXLW
2PEXGVORNHW LQ EHHOG

2YHU RQV

%OLN RS GH WRHNRPVW

9DQ JURHLHQGH EMIDVCHNYHHQULWO D J



Utrechts
Ombudsioket

O9ORRUZRRUG

+HW 8WUHFKWV 2PEXGVORNHW NDQGMOOHHQ JRME GRHRHAH PGV HHQ WHDP YDQ WIRMHGHVNXC
LQZRQHUV ZHWHQ GDW ZH HU YRRWRHQY RMQ WHQPORGHD VDPHQ PHW GH RPEXGVPDQ GLH |
VHSWHPEHU LQYHVWHUHQ ZLM 8QDURP LQ RDAPHRWHR\PLEXIGVPDQ LV 'H VHFUHWHW.YV YDQ K|
JLFKWEDDUKHLG ,Q YHUGXEEOBE WH\Y DDDNWUDBOLMHOGLEHQRHPG DOV SODDWVYHUYDQJHG
RSILFKWH YDQ KHW MDDU GDDUWRRIGVZPMHODDODWWLER]BEMQYRHPLQJ JRUJHQ ZH YBRU FRQWLC
LQZRQHUV RQV ZHWHQ WH YLQGHQQJBIDUPHH JNRAQ&GM RRNHRYDULQJ JRUJHQ YRRUHXEQONUDF
ELMGUDJH DDQ KHW YHUEHWHUHYDM@GHH GLHQIVW KHWORIREXQGEVWHDP HQ GH RPEXGVPDQ
JHPHHQWH 8LW GH UHDFWLHV YDQVMHQERQMNW HQ GH JHPHHQ

GDW ZH JH]LHQ HQ JHZDDUGHHUGZWUZAGHDROVLM L _%LM
RPEXGVORNHW YRRU 8WUHFKWHUV MIMRJURHLHQGH W HN
S,

2S MDQXDUL KHEEHQ ZLM YRRKWGH JHPHHQW

GDW ZH ]R QRJ PHHU YRRU LQZRQHUWUB DN QHQ EHW
OXLVWHUHQ DGYLVHUHQ HQ EHPLWGEHIHQ NXQQHQ*2
RQDIKDQNHOLMNH SRVLWLH QX RROHROG@HU]RHN GRHE
RYHU GH NODFKWEHKDQGHOLQJ YDQ GH JHPHHQWH

9DQ JURHLHQGH ENHBMHNYHQLWO D J (L QKRXGVRSJDYH



Utrechts
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%LMQD ZHNHOLMNV JLQJHQ ZH RSFEM RPEXGV I G=~‘-L
ZLMNHQ LQ :H EH]JRFKWHQ YHHOQMRWLNQWHL h“;'\
VSUDNHQ KRQGHUGHQ VWDGJHQRWMQD:H NUH NS}
PHOGLQJHQ ELQQHQ 'H LQKRXG YDQ GH PH G
EHSDDOGH RQ]JH DDQSDN YDDN ZDWHI®IQ WHO }'
EHWURNNHQ DPEWHQDDU RI DIGHOLQJ DO JHQU
PLVYHUVWDQG RS WH ORVVHQ VRRN ZDV HU Pl
KHEEHQ ZH PHHUGHUH RQGHU]JRHNHQ JHGDDQ ‘
NODFKWEHKDQGHOLQJ GRRU GH JHPHHQWH 2%
RQGHU]JRHN GHGHQ ZH DDQEHYHOLQUHQ DDQ d
YHUEHWHULQJ YDQ GH GLHQVWYHUOHQLQJ :H
VDPHQZHUNLQJ RS PHW DQGHUH ORNDOH RPE
GDDU ZDDU VSUDNH ZDV YDQ HHQ EUHGHUH sU
JRDOV RQV RQGHU]JRHN RQGHU MRQ®OH WRHVODG+

,Q GLW YHUVODJ OHHV MH ZDW DIQULROOHPDDO KHEEHQ JHGD

‘LO MH KLHU PHHU RYHU ZHWGIKQUHRO MH RQV EHWHU
NHQQHQ" +HE MH LGHH-Q KRH KHWBRJ EHWHU NDQ" /HXN
EHQW DOWLMG ZHONRP

$OPD YDQ %RPPHO RPEXGVPDQ
&KULVWLQH +XPPHOHQ SODDWVYHUYDQJHQG RPEXGVPDQ

9DQ JURHLHQGH ENHBMHNYHQLWO D J (L QKRXGVRSJDYH
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NERYE

JIFVYE

*HVSUHNVEHJ
GRRU 2PEXG\
WXVVHQ GHPR!
HQ JHPHHQW

S3DOHVWLQDGH

1EEV l

%TVI
. -DDUYHUVODJ DI
DDQ GH JHPHHQWHL
.« IXQFKOH]LQJ -RQJH
YHU]RUJG GRRU GH
« ,QWHUYLHZ $OJHP!
2PEXGVPDQ $OPD
SWUHFKWHUV GL

QIN
NYF

« 6HVVLH OHUHQ YDQ N
YDNJURHS NODFKWHC
« :LMNVDIDUL PHW NLQ

. *HIDPHQOLMNH R

NLQGHURPEXGVPD(
JHPHHQWHQ RP GLH
GH

NLQ USURRI WH

NYPM
EYKYW.

WITXIQF l
SOXSFI

. 6WDUW VDPHQZHUN
RPEXGVPDQQHQ WRH

. _HQQLVPDNLQJ Pt
ORWJHQRWHQJUR
WRHVODJHQDIIC

. 2PEXGVPDQ JHHIW
VWXGLHGDJ UHFKW

1HGHUODQG

. 2SOHYHULQJ
UDSSRUWGLQ
KDQGKDYLQJV

. "HUNEH]RHN ¢
RPEXGVPDQQ

2SZIQFI

HIGIQFI

. 1LHXZH YHURUGHQLQ.
RPEXGVPDQ

XLWNRPHQ PHW Gt
+HW NDQ HEK

ODQ JURHLHQGH EMMNHNHQULWO D J

. S8WUHFKWYV 2PE

ILHXZH SODDWVYH
RPEXGVPDQ
OHQVHQUHFKWHQH
6WDGVJIHVSUHN 8)
PHQVHQUHFKWHG

. 2SOHYHULQJ WZH HGDIF
\ JHIJURQG HQ GD

( QKRXGVRSJDYH




72 Utrechts
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ILVLHHW 8WUHFKWYV 2PEXGVORNHW LVUHU Y
MRQJ HQ RXG +HW ORNHW JDDWVDFWLHI G
RQDIKDQNHOLMN ODDJGUHPSHOQJXQ®BOQUUD
LQZRQHUV HQ RQGHUQHPHUV GLH HHGIUR
JHPHHQWH :H DGYLVHUHQ HQ GUMJKAVELM
FRQWDFW 'RRU 8WUHFKWHUV WHDRRWHQV
RYHU Rl SUREOHPHQ PHW GH JHPHHQWH Z
ELMGUDJHQ DDQ GH JHPHHQWH DQVDOUHQ
HHQ VWUXFWXUHHO EHWHUH GLHQVWYHUO
2PEXGVORNHW KHHIW RRN HHQ VLJDOWD HUH
PHHUGHUH PHOGLQJHQ NULMJHQ RMHQ HHQ
ZH DDQ GH EHO +HW 8WUHFKWYV 2RENGROR
GH JHPHHQWH JRHG LV RPJHIJDDQ PHW HHQ

OLVVIEHHW S8WUHFKWV 2PEXGVORNHW KHOSW
RQGHUQHPHUV GLH HHQ SUREOHHP KHEEHQ
=R GUDJHQ ZH ELM DDQ HHQ JRHG MRQWBR
SBWUHFKWHUV HQ GH JHPHHQWH

$DQEHYHOLQJ DDQ GHHIHWP BDBQWH
PHGLDWLRQ RI RQDIKDQNHOLMNH JHVSUH
DOV HU HHQ FRQIOLFW GUHLJW WH RQWV

9DQ JURHLHQGH ENHBMHNYHQLWO D J (L QKRXGVRSJDYH



Utrechts
Ombudsloket

,PSDFW YDQ KHW 8WUHFKWYVY 2PEXGVORNH

2RN LQ ZDV KHW RPEXGVWHDP HWRORBGLFKWERDU MRQQXD UL KHEEHQ ZLM GB RRRUPHOH E
+HW WHDP ZDV DDQZH]LJ LQ DOOHNRIMNBE HQ R@OHXBEBNMMH GRHQ HQ DDQEHYHMH®JIHQ WH
GHXU RRN DOWLMG RSHQ YRRU LDRZRQMHWY GLHQBDU KRAQWIRBFQGHOHQ YDQ GH JHPHHQWH PHW
PHW KHW 8WUHFKWV 2PEXGVORNHW 1LHW DOEHKRRUBOENKHLGVEULO RS 9LD UDSSRUWHQ |
2PEXGVORNHW LQGLYLGXHOH LQZRQHUV HQ RRPEXGNEHMUMYHED HQ LQ JHVSUHNNHQ@WHW GH
GURHJHQ PHW RQV ZHUN RRN ELM DDQ VWUXFWKHWHRPERBWERNHW ELM DDQ HHQ EHWHUH GLH
GLHQVWYHUOHQLQJ YDQ GH JHPHHQ®LH 8 VRUHFRRQWDFMWHPNW PQZRQHUV HQ DDQ KHUVWHO YI
NODFKW JDYHQ ZH GH JHPHHQWH IHHGEDFN HQ DGYLHV RP

WRHNRPVWLJH YUDJHQ EHWHU WHENDXQMQHQ DG
ZH GRHQ YDQXLW KHW JHGHHOGH EHODQJ RP |
IXQFWLRQHUHQGH JHPHHQWH WH ®BEEHQ GLF|
LQZRQHUV

'RRU JURHL LQ KHW DDQWDO PHOGNRBMQ HQ L
JLHQ ZH RRN RQWZLNNHOLQJ LQ GHHUBPHQZHU §

RUJDQLVDWLHY HQ EUHLGW RQVGYHWZNHW YH
JLMQ ZLM LQ JHVSUHN PHW PDDWHWUF®EBQEBGHMI
LQVWDQWLHY LQ 8WUHFKW ][R ZHM W % XUMLYWRH
QLYHDX :H JLMQ DDQZH]LJ ELM NDRFRWIWH @ HLWH
RYHU RQGHUZHUSHQ GLH EHODQJMLMN ]JLMQ Y

9DQ JURHLHQGH ENHBMHNYHQLWO D J (L QKRXGVRSJDYH
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'Ombudsloket

0 VFKUHHI KHW 8WUHFKWYV 2PEXGVORNH
UDSSRUWHQ HQ EULHYHQ $0OV HHQ &W WPHIFK W HIL
KRH GH JHPHHQWH HHQ NODFKW KHH IWMEHKD QIEH
YUDJHQ DDQ KHW RPEXGVORNHW RPWGLW WH RIGG
EHRRUGHOHQ ,Q LQJHZLNNHOGH UDBBROMQ VWHO s

RS HQ LQ DQGHUH JHYDOOHQ VFHULMYHQ ZH YIDDN FH i® L0

ombudsioket

%LM GH EHRRUGHOLQJ NLMNHQ ZMNRHQH JHPH
RSHQ FRPPXQLFHHUW GH LQZRQHU PHW UHVSH
PHHGHQNW RYHU RSORVVLQJHQ HQQEHWURXZERDUV-|
JRIHQRHPGH EHKRRUOLMNKHLGVQRWPGI) $OW | === T sombuesokatoso
JHPHHQWH JLFK QLHW DDQ GH EHKRWUOLMNKHE e
JHKRXGHQ GRHQ ZH DDQEHYHOLQJHQ ZDDUPH
KDDU GLHQVWYHUOHQLQJ NDQ YHUEHWHUHQ

Q SXEOLFHHUGHQ ZH GH YROJHQWH®RQGH
* OHOGLQJ RI KDQGKDYLQJVYHU]JRHN"
e *HJURQGH NODFKW HQ GDQ

9DQ JURHLHQGH ENHBMHNYHQLWO D J (L QKRXGVRSJDYH
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-Ombudsloket

RP HHQ KDQGKDYLQJVYHU]RHN GDW LV HHQ YHU]RH
JHPHHQWH RP RS WH WUHGHQ WHJHBJHIBY RYHUWUH
RI ZHWWHQ

(HQ DDQEHYHOLUQPBSRUWRMVOHOGLQJ RI
KDQGKDYLQJVYHU]JRHN" LV GDW DODFKMQ LQZRQHU LQA
PHOGLQJ RI EULHI YUDDJW RP KDQ®HKDYLQJ GH JHPH
LQZRQHU PRHW ODWHQ ZHWHQ RPKH® ZHO Rl QLHW H
KDQGKDYLQJVYHU]JRHN LV =R ZHHWKIGM{ JLOWWZRQHU EH (
NDQ YHUZDFKWHQ 1DDU DDQOHLGL®HMNDM GH]H DDQEHYHOLQ
GH JHPHHQWH JLMQ ZHEVLWH DDQJHSDVW PHW GXLGHOLMNH

LQIRUPDWLH KLHURYHU

9DQ JURHLHQGH ENHBMHNYHQLWO D J (L QKRXGVRSJDYH


https://utrechtsombudsloket.nl/wp-content/uploads/2025/07/Rapport-Ombudsman-Utrecht-.pdf
https://utrechtsombudsloket.nl/wp-content/uploads/2025/07/Rapport-Ombudsman-Utrecht-.pdf

o Utrechts
'Ombudsloket

*HJURQGH NODFKW HQ GDQ "

(HQ DDQEHYHOUDBEESRURMVHIURQGH NODFKW HQ GDQ"
OHYHUGH HHQ XLWQRGLJLQJ RS YDQ GH DIGHQ
'LHQVWYHUOHQLQJ YDQ GH JHPHHQUHNHR® VDI
RYHU KRH GH RPEXGVPDQ YLQGW GDPRHWQ JH
ZRUGHQ DIJHZLNNHOG $0V HHQ NDBFKW JHJU
LQZRQHU LQ KHW JHOLMN JHVWHIO/GHH@ VRPPLJF
ORJLVFK YHUYROJ GDW GH JHPHHQWH H[FXVH

6RPVY PRHW GH JHPHHQWH LHWV GRHQ RP GH
KHUVWHOOHQ RI RP WH YRRUNRPHWEY GRW KHW
HHQ NHHU JHEHXUW ,Q GH]H JHYDDQEB@WLQGMW
GH NODJHU KLHURYHU GXLGHOLMNMN QHH+® IGRHU P HjI
NODFKWDIKDQGHOLQJVEULHI ]R QRKHQ PHW I
FROQOWDFWSHUVRRQ YRRU KHW JHWIHHIGMH NODJ

$DQEHYHOLQJ DDQ G H DIHW HEHQWGHH
DIURQGLQJ YDQ GH NODFKW JHHQ ORVVH HLQGMHV EHVWDDQ

9DQ JURHLHQGH ENHBMHNYHQLWO D J ( ,QKRXGVRSJDYH


https://utrechtsombudsloket.nl/publicaties/gegronde-klacht-en-dan/
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YDQ GH PHOGHUYVY NODDJGH RYHU JHEUH® BQR‘EWWWNNHQ@
L P

YDQ GH PHOGHUYV ZDV WHYUHGHQ PHW &M @WVAWRNHWD Q X

SWUHFKWHUV XLW 1RRUGZHVW %LQQHQVWDG =GH@ZHWVW KW HIDIMWKWM 5LMQ PHOG
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Ombudsioket

7KHPD V HQ VLJQDOHQ LQ

6RPV ]JLMQ HU RQGHUZHUSHQ ZDDU RH PH
PHOGLQJHQ RYHU NULMJHQ ,Q V EQUHQ BYENHNYYHUKD
VLIQDOHQ GLH YDNHU WHUXJNHHUGHQ

$DQYUDDJ XLWNHULQJ
NUHHJ K

,QZRQHUSDUWLFLSDWLH

5RQGRP PHHUGHUH JHPHHQWHOLMNH SUR
2PEXGVORNHW VLIJQDOHQ YDQ RQY QHGH
VWHP YDQ LQZRQHUV ZHUG PHHJHQRIRMIQ
LW ZDV R D KHW JHYDO ELM GHHSQD Q R HH Q 2% ZRUGHE BREY G

3DDUGHQYHOG GH LQULFKWLQJ YDRQV®H R YLbI—b ka J HHO EULHI Z DKL
ZRRQERWHQ GH YHUKXL]LQJ YDQ G[HDMRQJHUHQg%b\SNQPVHQQGH JHPHHOWH KLM W
KHW 9RUVWHOLMN &RPSOH[ HQ GGUKHWID®ULFKWEQL ¥BRIHHIVW GRHO +LM PRHV\
VWUDWHQ LQ =XLOHQ RSQLHXZ DDQOHYHUHQ 'DDURP VFK
KHW 2PEXGVORNHW LQ +LM ZLOGHG
%LM YHHO SDUWLFLSDWLHSURMHPHOQNGNRPW KhMb MREBW S DWDHRS EHOGH KHW 2PE
WHOHXUJHVWHOG [LMQ RPGDW KXKQQZHQVHQ QUHWHROMUH HQRIGYLVHHUGH KHW JH
ZRUGHQ 'DDU VWDDW WHJHQRYHU GDW HU PHQWH QDb ® QSGWIHLQGHOLMN KDG KGM
DDQJHYHQ GDW ]H KHHO WHYUHGHK)Q JLMQ PHW EKHMHBRRHOFRSHWHU EHOGH GH 8WUH
SDUWLFLSDWLHWUDMHFW +HWPHMQMVW EHODQRGLRIN & WHIMWBHOOHQ GDW ]H WRW
GXLGHOLMN FRPPXQLFHHUW ZHONHOLQYORHG LORRPHLY KHEEH
WLMGHQV HHQ SURFHYV

H JLMQ XLWNHULQJ

, Jj%'y %y@?fyﬁt"% WRHIHIHIG GOW G|
T

9DQ JURHLHQGH ENHBMHNYHQLWO D J ( ,QKRXGVRSJDYH
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$1YDO :
$1YDO EOLMIW HHQ VWUXFW XU H HO VIDDIQES D BK W &
NRPHQ UHJHOPDWLJ PHOGLQJHQ ELQQHQ YDQ
JURIYXLO GDW QLHW RS GH DIJHY $H]ONPHI@® GV L
'DDUQDDVW HUYDDUW GH EXXUW RYHUODVW GR&
FRQWDLQHUV KHW ELMSODDWVHQWDRRNI PDU

GH]H QRJ QLHW YRO |LMQ ,Q Y HRHDO GHHYUD/O O H Q
YHUZLM]HQ QDDU GH JHPHHQWHOUMNM ZHEVLWF
]JDJHQ GH JHPHHQWH GLW YRRUWYDRBRGEG RSOF
NODFKWHQ ZDDUYRRU QLHW GLUHEFMQHHQ RSO
ZDV RPGDW KHW WH PDNHQ KDG PHW JHGUDJ

'H JHPHHQWH ]JHW DFWLHI LQ RS JRG UMJWEH * Q
YDQ DIYDODPEDVVDGHXUV VFKRQH VWDGVFRI
FRQWDLQHURSHQVWHOOLQJHQ HQ KHW RUJDQLVHUHQ YDQ

SODQGHOWRFKWHQ 3RVLWLHI UIMMVRRKQ GBW LQ HHQ DDQWDO Z

EHZRQHUV JHOI GH VFKRXGHUV HURMGZHOQHWW HE Y LHERLRI DDQ G H+ RAXIBHKIW H

LQJHWWHQ RP GH SUREOHPHQ RS WBIOHRNVVHQ 2lg&ZdNWedWVSHFWLHI YRRU RJHQ@ SHDOLVHF
EOLMIW DIYDO HHQ KDUGQHNNLJ SUREOHHP ELJFIHOG GHRVWEEHQ RYHUNRPHQ ELM GH LQZRQ

9DQ JURHLHQGH ENHBMHNYHQLWO D J ( ,QKRXGVRSJDYH
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3DUNHUHQ :
,Q HQ RQWYLQJHQ ZH YHHO PHOGLQJHQERa
EHWDDOG SDUNHUHQ HQ KHW JHEUXLN YDQ GHTJ
JLHQ ZH GDW GH]H PHOGLQJHQ DDQJLHQOL M
DIJHQRPHQ :H PHUNHQ GDW GH JHPHHQWH VW
LQJH]HW RS GXLGHOLMNH LQIRUPDWDRAYRRU]L
EHZRQHUV ZDW JLFKWEDDU ELMGUDDJW DDQ
RQGXLGHOLMNKHGHQ HQ YUDJHQ

TR
Ihaj’. .j
HU o RX

O GDON
(HQ 8WUHFKWHU GLH SUREOHPHQ KDG PHW GH S

HO ROQWYLQJHQ ZH HHQ WZLOQWLJIJWDUW/ PHOGLQJ KHd&budrkan@maEakbdnie@ oo ruud voest
YDQ EHVWDDQGH ERXZ HQ QLHXZERXZZRQLQJHQ GLH JHHQ

SDUNHHUYHUJXQQLQJ NRQGHQ NULMJIHQ Rs kx0mebudsman Alma helpt Utrechters
RQGHUZHUS LVRRFREEXKGYEWHHI YDQ MXOL RQGHU

DDQGDFKW JHEUDFKW ELM GH JHPHHQWHUDDG mrnletl“tknmenme'tde

2PEXGVORNHW ULHS RS GH VFKkDDUVH uxLPwH Hjameente:‘Het kan echt anders’
YHUGHOHQ HQ GXLGHOLMNHU WH FRPPXQLFHUHQ RYHU

EHVFKLNEDDUKHLG YDQ SDUNHHUYHUJXQQLQJIHQ"RE*EMEDDOGH _
14 april 2025, 15:00 » Laatste update: 14 april 2025, 22:27
DGUHVVHQ

9DQ JURHLHQGH ENHBMHNYHQLWO D J ( ,QKRXGVRSJDYH


https://utrechtsombudsloket.nl/wp-content/uploads/2025/07/Ombudsbrief-juli-2025.pdf

Utrechts
Ombudslioket

‘RRQSUREOHPDWLHN
‘H NUHJHQ PHW UHJHOPDDW PHOGL®JHQ G
WHNRUWHQ RS GH ZRQLQJPDUNW GB® ODQ
RRN LQ RQ]JH VWDG VSHHOW HQ ZD®IW KHW
LQ NDQ EHWHNHQHQ :HO JRFKWH® QEH® V
ELMYRRUEHHOG ZDDU GDNORRVKALG GUH
FRQWDFW PHW GH JHPHHQWH RP H\JH OIGM N
NRQ ZRUGHQ YRRU HHQ LQZRQHU RI JH]LQ
GDDUELM JHEUXLN YDQ RQ]JH JRHGH FRQW
GHHOQHPHUV YDQ GH GRRUEUDDNWDIHO &
PHHU LQIR KLHAHRIHHULRS

(HQ 8BWUHFKWHU GLH WH PDNHQ KHHIW PHW
VFKLPPHOSUREOHPPWIQHZRQLQJ

ODQ JURHLHQGH EMMNHNHQULWO D J

DFKWHQ RS MH JHOG

(HQ SBWUHFKWHU KDG EHWDDOG YF
SDUNHHURQWKHIILQJ LQ YHUEDQG
ZLM]LJLQJ YDQ GH YHUNHHUVLWXI
2PGDW GH ZLMJLJLQJ ZHUG XLWJHv
ZDV YRRU KRH ODQJ KDG GH 8WU|
ZHHU LQJHWURNNHQ 2QGDQNV KH
EOHHI GH WHUXJEHWDOLQJ XLW
GH KXOS YDQ KHW 2PEXGVORNHW
YDQXLW KHW 2PEXGVORNHW NUHH
KDOlI MDDU ODWHU ]JLMQ JHOG HWD
H[FXVHV YDQ GH JHPHHQWH HQ HF
JLMQ JHGXOG

(  OKRXGVRSJDYH


https://www.kansrijkestartutrecht.nl/initiatieven/doorbraaktafel-citydeal

Utrechts
Ombudsioket

LQGHURPEXGVORNHW

.LOGHUHQ HQ MRQJHUHQ LQ RQ]H JHPHMHOQOWH YHUGDMND2H ¥ ¥YSHQZHUNLQJ PHW GH DQGHUH RPE

DDQGDFKW +XQ VWHP LV HYHQ HROZDYVHMN DROSH G GHH GIHQ2PEXGVPDQ 5SRWWHUGDP 5LMQPRQ

LQZRQHUV 7HJHOLMNHUWLMG ]IQH® ZHQGDW NLODHSWHREHQ MR HHQ ODQGHOLMN PHOGSXQW R

VRPV EHWHU EHWURNNHQ NXQQHQ RDRUGHQ ,Q*HGXSHHIBEFHMRQJIJHUHQ NRQGHQ JHGRUHQGH |

YRRU KHW .LQGHURPEXGVORNHW GH YROJHQG N R Y WDIJHQOLMVW LQYXOOH®WPHMQ YKUDW H (
WRHVODJHQVFKDQGDDO RS KXQ OHYUWHQ OHHU

-RQJHUHQ GXEEHO JHGXSHHUG GRRU WRHVODXEGGHQ GIHUVAUDIJHQOLMVW LQ ZRQURQHMPU RR

'H WRHVODJHQDIIDLUH KHHIW O HNGWHOHKN YHHO DDQGDFKW J

9ROZDVVHQ JHGXSHHUGHQ ZHUGHQUXRRIG GH O B (EGHODLQUNH \RYWHWWH FRQFOXVLHWI HUMW@® GDW JH

HUNHQG DOV JHGXSHHUGHQ WHUZLMO GH NLQKHY O® XLQJI EHM '82 YHHODO KHEEHQLRDQJIHZF

JHILQQHQ QLHW DOV JHOIVWDQGLNHBGXSHHUGMI) RRGBHQYWHIXQHQ 'HJH MRQJHUMDDENOHNHQ \

1DDU DDQOHLGLQJ YDQ PHOGLQJHRHH®@ IM\LN & D GH® FeHH JHPH PG HOGH VWXGHQW KXQ RSOHLGLC

VLWXDWLH YDQ GH]J]H MRQJHUHQ®HEEHQ LQ D MIHEUBRNR HQ WZHH NHHU ]JR YDDNWHHQ KRJH

MHXJGRPEXGVPDQQHQ ZDDURQGHU GLH YDQ SKHEBEHKW 2GRN JDYHQ ]H DDQ GDW KH@®WRWRHVOD.

NUDFKWHQ JHEXQGHOG HQ HHQ ODGQGH®RIMN PMYE SXGCYW HHRSIHRY ORHG KHHIW REXKXQ GDJHOL

MRQJHUHQ PHW HHQ '82 VFKXOG YDREZBHH GH WMRHWNRPMVQ D | |

'LW QDGDW HHQ YHU]JRHN DDQ GH Y W@PIWVHFUHWDULV YDQ )

GH PLQLVWHU YDQ 2QGHUZLMV HYDBH'82UHFWHXU JHQHUDDO

RP LQJLFKW WH JHYHQ LQ GH SUREOHP@WLHN YDQ '82 VFKX

RQGHU MRQJHUHQ XLW WRHVODJJHIGMSHHUGH JH]JLQQHQ JHZHL

ZHUG

9DQ JURHLHQGH ENHBMHNYHQLWO D J ( ,QKRXGVRSJDYH



Utrechts
Ombudsioket

%BHJILQ KHEEHQ ZH KHNMWUDSSORHW MRXZ .OLN KLHU IYRIRRJUDSKLF PHW GDDULQ GH VDPH

" VWXGLH VFKXOG DIJHURQG HQ DIDIQHMERGHQ ®H @LAMNRAWWHQ YDQ KHW RQGHU]JRHN YDQ GH

EHZLQGVOLHGHQ LQ SROLWLHN '"HQDIDDWD®DUMBXIGRBDBEXKGH/ PDQQHQ YDQ 2PEXGVPDQ 5RWWH

FRQFUHWH DGYLH]HQ DDQ GH RYHUKHLG ZDDUBOQM®RRQG 2PEXGVPDQ OHWURSRRO $PVWHUGI
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